
 

 
 

 

           INFORMATION AND TO DO LIST 
           FOR HOMEOWNERS ON THE LAKE 

 
 

 Call the Town Sewer (Highway) Department at 585-392-9464 during normal business 
hours to schedule the control box to be unlocked.  
 

 Connect power to the control box, following the manufacturer’s installation instructions.   
• 240v/30a required.   
• Wires should enter through the bottom of the box.  
• A wiring diagram is on the inside of the control box door.  
• The homeowner is responsible for having the electrical connection inspected 

by a licensed electrical inspector.  The Town recognizes the following 
inspectors: 

Middle Department 585-454-5191 
Commonwealth Electrical 585-624-2380 
Fritz Gunther 585-436-4460 

 
 Connect your household plumbing to the grinder pump.  

• Each pump has a stub of 4” SDR-21 pipe with a plug.  
• Disconnect your plumbing from your septic tank and re-route it to the grinder pump.  
• Be careful not to allow any dirt or rocks to fall into the grinder pump once the plug is 

removed.  
 

 Abandon your existing septic system. 
• Have your septic tank pumped out. 
• You may choose to have your tank removed or filled with sand or gravel.  
• You may not maintain your connection to an existing septic system if you are 

connecting to the grinder pump.  

The following items may damage the sewer system if flushed or placed in drains: Any diapers, 
baby wipes, tampons, applicators, sanitary napkins, flushable and non-flushable wipes, cotton 
swabs, rubber or latex items, food wrappers, disposable toilet brushes, cigarette butts, or other 
objects or substance capable of causing obstruction to the flow or operation of the sewer system. 
Any hair, kitty litter, aquarium gravel, seafood shells, or other objects or substance capable of 
causing obstruction or damage to the grinder pumps within the sewer system.  

Do not attempt to troubleshoot or repair the grinder pumps or control panels yourselves. If you 
suspect there may be an issue with your system, please call the sewer department at 585-392-
9464. The control panel has an alarm that may sound if it detects an error. If this occurs call the 
sewer department to notify them of the alarm. The alarm may be silenced by pressing the silencer 
on the bottom of the control panel.  Please call the sewer department after hook-up is completed. 


